
OBJECTION FORM (optional) 

Ouellet v. Bell Canada 
(450-06-000001-176) 

Please use this form only if you wish to object to the settlement. Do not use this form if you wish 
to exclude yourself from the class action. 

Personal information: (Attach a separate sheet if additional space is required) 

Name: Telephone number: 

Current address (civic number, street, apartment, city, province and postal code): 

Telephone number to which collect charges were invoiced by Bell Canada: 

REASONS WHY YOU OBJECT (Please attach an additional page if this space is insufficient) 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

Signature: Date: (dd/mm/yyyy) 

You must send this duly completed form no later than January 17, 2023, to class counsel 
by mail or email: 

LPC Avocat Inc. 
Mtre Joey Zukran 
276 Saint-Jacques Street, Suite 801 
Montreal, Quebec, H2Y 1N3 

JZUKRAN@LPCLEX.COM  

mailto:JZUKRAN@LPCLEX.COM

	1. INTERPRETATION
	1.1. "Class Action" refers to the proposed class action as described in Plaintiff’s Application to authorize the class action for settlement purposes before the Superior Court of Quebec in this matter bearing the number 450-06-000001-176;
	1.2. "Claims Administrator" refers to Velvet Payments Inc., which will administer and distribute the Settlement Amount as provided in the Settlement;
	1.3. "Approval Hearing" means the hearing to be held by the Court to approve the Settlement pursuant to article 590 of the Quebec Code of Civil Procedure;
	1.4. "Claims Notice" means the notice to be published within thirty (30) days of the Effective Date to inform Class Members Entitled to an Amount of the Claims Period, during which they have to submit the claim form and the required documentation in o...
	1.5. "Notice to Members" means the notice to inform Class Members that the class action was authorized for settlement purposes only, of the Approval Hearing, of the main terms of the Settlement, and of their right to opt out of the Class Action or obj...
	1.6. "Defendant's Counsel" refers to the law firm of Audren Rolland LLP;
	1.7. "Class Counsel" refers to the law firm LPC Avocat Inc.;
	1.8. "Court" refers to the Superior Court of Quebec;
	1.9. "Effective Date" means thirty (30) days after the date on which the Approval Judgment is no longer subject to appeal and becomes a final judgment, thereby being res judicata;
	1.10. "Transfer Date" means thirty (30) days after the Effective Date;
	1.11. "Disbursements" refers to the maximum amount of $15,000.00 plus tax, which represents a maximum total amount of $17,246.50, or such other amount as may be determined by the Court, to be paid out of the Settlement Amount to Class Counsel as compe...
	1.12. "Defendant" refers to Bell Canada;
	1.13. "Plaintiff" refers to Carole Ouellet;
	1.14. "Administration Costs" refers to the maximum amount of $75,000.00 plus tax, which represents a maximum total amount of $86,231.25, or such other amount as may be determined by the Court, to be paid out of the Settlement Amount, which includes al...
	1.15. "Class Counsel Fees" means an amount representing not more than 30% of the Settlement Amount, plus taxes, to be paid out of the Settlement Amount, which represents the total amount of $300,000.00 plus taxes, or such other amount as may be determ...
	1.16. "Approval Judgment" means the judgement approving the Settlement;
	1.17. "Class Members" refers to:
	1.18. "Class Members Entitled to an Amount” refers to the Class Members who have received and paid the charges associated with one or more long distance collect calls;
	1.19. "Settlement Amount" means a total amount of one million dollars ($1,000,000.00);
	1.20. "Parties" refers to the Plaintiff and the Defendant;
	1.21. "Exclusion Period" means the period of thirty (30) days after the date of publication of the Notice to Members during which Class Members may opt out of the Class Action;
	1.22. "Class Period" refers to the period between September 25, 2014 and September 30, 2022 inclusively;
	1.23. "Claims Period" means ninety (90) days after the publication of the Claims Notice;
	1.24. "Plaintiff’s Personal Claim" as part of the confidential settlement negotiations leading to the present Settlement, the Parties agreed that the Plaintiff Carole Ouellet’s personal claim is pre-approved in the amount of $767.56 plus tax, without ...
	1.25. "Settlement" means this transaction, including the appendices;
	1.26. "Balance" refers to the Settlement Amount, minus the publication costs for the Notice to Members and the Claims Notice, the Class Counsel Fees, the Disbursements, the Plaintiff’s Personal Claim and the Administration Costs;

	2. THE SETTLEMENT
	2.1. The recitals and definitions contained in Section 1 are an integral part of the Settlement.
	2.2. The Defendant denies the claims and main facts alleged in the Re-amended Application and its previous versions, including any allegations of fault or liability arising from the conduct, statements, acts or omissions set forth in the Re-amended Ap...
	2.3. The Parties agree that payment of the Settlement Amount by the Defendant shall settle definitively all claims by the Plaintiff and the Class Members relating directly or indirectly to, or that may relate to, the facts alleged or that could have b...
	2.4. Class Members may opt out of this Class Action by sending the opt-out form set out in Appendix B hereto duly completed to Mtre Joey Zukran of LPC Avocat Inc by email or postal mail. The form must be received no later than thirty (30) days followi...
	2.5. If more than one hundred and fifty (150) Class Members opt out of the Settlement, the Defendant may, at its sole discretion, elect to terminate this Settlement, in which case the Settlement will be deemed null and void and the Parties and the Cla...
	2.6. Class Members may comment on or object to the Settlement as provided for in the Notice to Members, as set out in Appendix C hereto.
	2.7. The Parties agree that the Settlement provides for the collective recovery of claims alleged by the Class Members.
	2.8. Subject to the approval of the Court, the Settlement Amount will be remitted and distributed as follows:
	(a) On the Transfer Date, the Defendant will remit the Settlement Amount in trust to the Claims Administrator for the sole purpose of distributing the Settlement Amount as described below.
	(b) Within thirty (30) days of the Transfer Date, the Claims Administrator will pay the Administration Cost, Class Counsel Fees, the Disbursements, the publications costs for the Notice to Members and the Claims Notice, and the Plaintiff’s Personal Cl...
	(c) Within sixty (60) days after the end of the Claims Period, the Claims Administrator will distribute the Balance to the Class Members Entitled to an Amount as follows:
	(i) The Class Members Entitled to an Amount who submit to the Claims Administrator a formal claim form and attach the required documentation, as set out in Appendix E hereto, will be eligible for a refund of the charges for long distance collect calls...
	(ii) The Claims Administrator shall process all claims in a cost-effective and timely manner. The Claims Administrator should be flexible and mindful of the difficulties posed by the significant passage of time and the modest recovery afforded by this...
	(iii) The refund will be calculated on a pro rata basis among the Class Members Entitled to an Amount.
	(iv) The refund will be made by the Claims Administrator by way of an Interac e-transfer by email or a cheque sent to the address indicated on the claim form.
	(v) If the Class Members Entitled to an Amount do not cash the cheque within six (6) months from the date of the cheque’s issuance or accept the Interac e-transfer within 30 days of its issuance, they shall be deemed to have waived their right to the ...
	(d) Within thirty (30) days of the deadline described at section 2.8(c)(v), the Claims Administrator will distribute the remainder of the Balance, if any, in the following order:
	a. Firstly, the Claims Administrator will pay the Fonds d’aide aux actions collectives a percentage of the remainder of the Balance as determined by section 1(1) of the Regulation respecting the percentage withheld by the Fonds d'aide aux actions coll...
	b. Secondly, the Claims Administrator will pay the remainder of the Balance, in equal proportions, to the charitable organizations to be determined jointly by the Parties and subject to Court approval.


	2.9. Within sixty (60) days of the distribution of the remainder of the Balance as described in section 2.8(d), the Claims Administrator shall file with the Court a final report of its distribution of the Settlement Amount.
	2.10. Within thirty (30) days of the filing of the Claims Administrator’s final report of its distribution of the Settlement Amount, the Parties shall request the Court to issue a closing judgment.
	2.11. The Settlement is conditional upon its approval by the Court, failing which it shall be deemed null and void and the Parties and Class Members shall then be returned to the state in which they were prior to the signing of the Settlement.
	2.12. The Plaintiff will seek the authorization of the Class Action for the sole purpose of the Settlement and the Parties will require that the judgement authorizing the Class Action for the sole purpose of the Settlement contains the following concl...
	ORDERS that the present judgment be declared null and without effect if the Transaction is terminated pursuant to its provisions or it is not approved by the Court. In such case, the Parties reserve all rights to argue their respective cases at the he...
	Approval of the Settlement
	2.13. The Approval Hearing will be held on the date set by the Court after the Exclusion Period and the time limit set out in Section 2.5 have expired.
	2.14. Class Counsel will not claim any other fees, disbursements, or expenses from anyone in relation to the Class Action, except for the Class Counsel Fees and the Disbursements. If the Court does not approve in full the requested Class Counsel Fees ...

	3. RELEASE
	3.1. In consideration of the Settlement, the Plaintiff and the Class Members, on their own behalf and on behalf of their heirs, directors, predecessors, successors, assignees, beneficiaries and successors in title, give full and final release to the D...
	3.2. The Parties declare that they understand the meaning of this release and/or any relevant legislation relating to restrictions on releases. In this respect, the Parties declare that they have benefited from the advice of their respective lawyers.
	3.3. Class Counsel agrees to not sue the Defendant in the future for any past, present, or future claims based on facts related to those alleged or that could have been alleged in the Class Action, or any of its previous versions. Class Counsel also a...

	4. MISCELLANEOUS PROVISIONS
	4.1. The Settlement reflects the entire agreement between the Parties and replaces all previous agreements between them, if any. The Parties declare and confirm that no declaration, including an oral declaration, has been made that is not contained in...
	4.2. This Settlement constitutes a transaction within the meaning of article 2631 of the Civil Code of Quebec and article 590 of the Quebec Code of Civil Procedure.
	4.3. The Notice to Members and the Claims Notice shall be the only notices with respect to the Settlement and, notwithstanding articles 579 and 591 of the Quebec Code of Civil Procedure, no other notice shall be published or disseminated to Class Memb...
	4.4. The Court retains jurisdiction over the Class Action and any dispute relating to the Settlement, including any dispute relating to its interpretation.
	4.5. The Parties and their counsel agree that they (or the Claims Administrator) will not prepare any press release, convene any press conference or otherwise publicly advertise or comment on the Settlement, except to refer the media or any other thir...
	4.6. Upon solicitation by interested parties, Class Counsel may answer questions about the Settlement and the filing process for the purpose of encouraging Class Members to file a claim.
	4.7. The Settlement and all of the provisions contained therein, together with all negotiations and proceedings relating thereto and any related documents or actions taken to implement the Settlement, may not be designated as or introduced into eviden...
	Notwithstanding the foregoing, the Settlement may be designated as or introduced into evidence in any proceeding for the approval or enforcement of the Settlement, for the purpose of defending against an application regarding released claims or as req...
	4.8. Any communication with respect to the implementation and execution of the Settlement must be made in writing, either by mail, courier, or email, or by phone to Mtre Joey Zukran of LPC Avocat Inc.
	4.9. The Settlement is signed in four (4) copies, each of which is an original.
	4.10. Any dollar amount stated in the Settlement is in Canadian currency.
	4.11. The Settlement is governed by the law in force in Quebec.
	4.12. The Parties acknowledge that they have requested that the Settlement be drawn in French.
	IN WITNESS WHEREOF, the Parties and their counsel have signed the Settlement:
	1) I am the person identified above and the information provided in this claim form is true and accurate.
	2) I reside in the province of Quebec and received one or more long distance collect calls processed by Bell Canada between September 25, 2014 and September 30, 2022 inclusively.
	3) The collect calls received were not made from provincial prisons located in the province of Ontario using the Offender Telephone Management System (OTMS).
	4) I paid the long distance collect calls charges listed on the attached invoice.
	In the case of a legal person:
	1) The individual identified above is duly authorized by the legal person and the information provided in this claim form is true and accurate.
	2) The legal person is domiciled or has an establishment in the province of Quebec and received one or more long distance collect calls processed by Bell Canada between September 25, 2014 and September 30, 2022 inclusively.
	3) The collect calls received were not made from provincial prisons located in the province of Ontario using the Offender Telephone Management System (OTMS).
	4) The legal person paid the long distance collect calls charges listed on the attached invoice and did not invoice the charges to a third party (such as, but not limited to, a client, organization or legal aid).
	5) The legal person has not been reimbursed or otherwise compensated for the collect call charges claimed in the present form.





